
Do you have your username 
and password from 
admissions?

Contact: 
Admissions@guidedstudies.com 
for your username and password. 

Check your email spam 
folder to see if it was 
accidentally filtered

Correct uppercase or  lowercase 
issue. If you are copy and pasting, 
often a space gets added in the 
front or end, count the characters 
you should have

Are you using appropriate case?

Your password is case sensitive. 

Casey1 is not the same as casey1 or CASEY1

Please pay attention to uppercase and lowercase in 
your passwords. Check to see if your "caps lock" 
KEY IS ON

Are you on the right logon page? We have 2!  
Professional Development, which is our short term courses lasting only 2-3 
months are at:  https://www.guidedstudies.com/moodle_classes/login/index.
php (notice the lighter background)

Our Full, multiyear teacher training is at:  https://www.guidedstudies.
com/moodle/login/index.php (Notice the BLUE background)

Add Guidedstudies.
com as a safe 
sender

If yes, then

If yes, then

If yes, then

If No, then
If No, then

If Not in 
SPAM, 
then

Contact:
Support@GuidedStudies.com
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